
 

 

General Guidelines for person with Speech and Hearing Impairment: 

1. The assessor/proctor can use any appropriate tool from the list of tools mentioned in the 

expository, to conduct the assessment. He/she also has the choice to use other options that will 

help conduct the assessment with sanctity. 

2. Assessor/proctor need to understand that trainees with disabilities are going to be working on 

par with persons without disabilities. Pitying, belittling or lowering the standards would defeat 

the purpose. 

3. If there are any audio elements as part of the assessment, there must be alternate 

arrangements such as pictures or text to be given. If there are video elements, subtitling is the 

key and use of sign language is preferred. 

4. To communicate with a person who can lip read, it is important for the instructor to face the 

trainee while communicating. 

5. Extra time should be given in case the candidate is taking time to understand text /instructions. 

Extra time recommended is 30 minutes per hour, which can be further extended if the demand 

is deemed genuine. 

6. Instructions /Text should be simple with pictures/diagrams wherever required. 

7. Ensure that the Sign Language Interpreter is available during the assessment. 

8. Candidates must be oriented to the digital tool in advance to avoid last minute problems. 

9. Ensure that the equipment in the lab is clearly labeled, so that persons with hearing impairment 

can read and understand. 

List of assessment tools for Persons with Speech and Hearing Impairment 

Accessible 
Tools/Applia
nc 
es/Software 

When to use this tool Tools Description How to use this tool Tool Names 

Speech to 
Text 

If it is seen that a Persons with 
Hearing Impairment has difficulty 
in hearing conversations, audio 
recorded voices; in that case, 
he/she can use this tool. This tool is 
recommended on the basis of 
literacy level of the Hearing-
impaired candidate. 

Convert speech into text. This 
can be used by a person who 
does not know sign language, 
which will help in 
communication with a 
person with Speech and 
Hearing Disability (Hearing 
Impaired). 

Assessor/Proctor can 
use this instead of 
typing. The person with 
hearing or speech 
impairment should be 
able to read. The 
accuracy of many 
accents needs to be 
taken into 
consideration. 

Any of the 
following tools 
may be used:  
• Assistive 
Aid/Service  
• Closed Capp  
• Let’s Talk  
• Google Now 
for Android,  
• Siri for Apple 
IOS 

Sensitizatio
n of the 
Trainer 
Sign 
Language 

Hearing impaired persons are 
naturally inclined to this visual 
language and are natural ‘signers. 
This is yet the best a commonly 
used method to make all kind of 
trainings /meetings /services 

Signs or gestures are used to 
communicate instead of 
verbal communication. 

Both the parties need to 
know the sign language. 
In the training setup, 
better to have a sign 
language interpreter. 
 

ISL Training 



 

 

accessible to him/her.  
 

Environmen
t al 
Adaptability 
 
Pictorial/ 
Diagrammat
ic 
Communica
tion Chart/ 
Board or 
Book 

Useful tool for learning during 
training days. Can be 
recommended to all hearing-
impaired persons 

Helps a Person with speech 
impairment to communicate 
routine things using written 
language and pictures. A 
person with Speech and 
Hearing Disability (Hearing 
Impaired) can use set of 
options while communicating 
by selecting the message 
(either by pointing, nodding, 
pushing a button, looking 
with his/her eyes at the 
desired buttons, or indicating 
when someone else has 
chosen the correct item on 
the person’s behalf). The 
picture Communication 
books and boards are usually 
small enough to be portable, 
so that they can be taken 
with a person wherever that 
person goes 

Communication books 
and boards vary for 
each individual the 
persons should be able 
to understand the 
messages that he/she is 
choosing to 
communicate about. Be 
able to see or feel each 
item on the book or 
board, in order to 
choose the messages 
he/she wants. 
Remember what 
messages the book or 
board can be used for. 
This is especially 
important for 
sophisticated books that 
may have many pages. 

Need to be 
prepared based 
on the 
requirement of 
the individual 
and the 
environment. In 
form of  
• Cards  
• Charts  
• Boards  
• Books  
• Digital 

 


